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Ross, Crystal D

From: ATT <onlysisterl @att.net>
Sent: Friday, April 12, 2019 11:17 AM
To: Ross, Crystal D

*** This is an EXTERNAL email. Please do not click on a link or o

pen any attachments unless you are confident it is from a
trusted source. ***

Sent from my iPhone

Begin forwarded message:

From: Crystal Ross <onlysister1@att.net <mailto:onlysister1 @att.net> >
Date: April 7, 2019 at 9:26:51 PM Fr| |

To: customerselfservice@duke-energy.com <mailto:customerselfservice@duke-energy.com>
Subject: Complaint against Piedmont Natural Gas

To whom it may concern:

I am writing concerning a complaint that | have against Piedmont Natural Gas turning off my gas line.

My name is Crystal Ross, | live at 595 Andre Lane Spartanburg SC 29301. We have been customers of Piedmont
Natural Gas for 24 yrs. 1am going through a divorce and have custody of the house. The bill was originally in my
husbands Reginald Ross name under account number . " | pay the bills in the house and the check has
always been paid with my signature. | called in January and explained that | was going through a divorce and wanted the
the bill transferred in my name. | gave all my information and assumed that the change was made. That never
happened.

My husband moved into an apartment and had his mail forward to him. The gas bill went to him in March and
not me at 595 Andre Lane Spartanburg SC 29301. | have always paid this bill and continue to pay this bill during our
separation until | no longer received the bill. My husband became angry that he received the bill and called and had the
gas cut off at the residence that | am staying at on 4/2/19. I was at Training in Columbia from 4/1/19 to 4/2/19. | did
not get home until late Tuesday evening. When | got home my power was turned off. No one reached out to me to let
me know that you were shutting off my gas. lama diabetic, when | got home | was unable to cook me a hot meal, take
a hot shower, or cut on the heat to keep me warm during the chilly night. | done nothing to deserve this treatment, |
have an excellent paying record and the bill was current!!!!

Your representative stated that someone reached out to me. The landline under Reginald Ross line was
disconnected and I'm sure he didn’t bother to give you my cell phone number 864-384-2173. |am also told that even
though the account was in his name, I'm still responsible because | enjoyed the benefits of the gas at this residence. If

I'm responsible, why was he allowed to disconnect the gas to this residence????? As | stated before, I called in January

and requested that this line be transferred. This bill was current and my gas line should have never been shut off. Since
you allowed Reginald to shut off my line; 'm requesting that he be responsible for the final bill and | start fresh with my

new account number ! sincerely hope as a long time customer who has pays her bill that you will
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rectify this situation and give me the treatment | deserved. When | called in | was told that it would take another day to
come out until | had asked to speak to a supervisor. (You unjustly cut my gas off and expected me to wait a day to get it

cut back on). | am requesting that someone call me at (864) 384-2173 concerning this complaint against Piedmont
Natural Gas

Sincerely,
Crystal Ross
Acct # .

Sent from my iPad
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